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The UITP Charter

Charter on
Sustainable Development

Charter on

“i[“ Sustainable Development

e Development
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UITP, as the international representative of the public transport sector, took the lead in
2003 and launched a charter on Sustainable Development at its 55 World Congress.
\ UITP members are asked to become signatories and make a voluntary, measurable
\ commitment to integrate sustainable development principles into their organisations.

\

| Today more than 150 organisations have become signatories and this partnership
allows UITP to collect best practices and results, demonstrating how public transport
contributes to sustainable development.

— . The UITP Charter on Sustainable Development requires that signatories report
on their environmental, social and economic performance within their own
organisations.

The charter is a dynamic process that has progressed since it’s inception. It offers
various tools and support to pledge signatories to get them started such as coaching
and training sessions and masterclasses.

’_‘%-—-‘-J Performance and triple bottom line reporting has become more widespread and
therefore it would seem reasonable to ask FULL charter signatories to start reporting
following an international UITP standard. This reporting framework has been developed
by UITP’s Sustainable Development Commission with input from other signatories and it
will be piloted over the next two years before it will become part of the commitment to
being a charter signatory.

More details and specific Charter Signatory achievements are available on the UITP
website: www.uitp.org

International Association of Public Transport (UITP)
Rue Sainte-Marie 6 = B-1080 Brussels = Belgium
Tel: +32 2 661 31 90 = Fax: +32 2 660 10 72 = info@uitp.org = www.uitp.org

Editor: Heather Allen, Sustainable Development Manager UITP
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New Framework for Reporting
“ on Sustainable Development

0 a

Reporting is one of the most common ways of monitoring measuring performance and this management tool has been developed by UITP’s Sustainable Development Commission in consultation with several signatories.
Launched at the 58" World Congress in June 2009, reporting for signatories following these guidelines will be voluntary until 2011. Following suggestions and input from the signatories during this period, the Sustainable
Development Commission will adapt and improve the framework and the choice of indicators. This should help show the sustainable performance of public transport and it has been developed to complement rather than
duplicate other processes such as the Global Reporting initiative, EMAS* or ISO systems. If signatories are part of a bigger organisation, indicators must reflect performance of the signatory, not just that of the parent
organisation. (* EMAS : European Eco-Management and Audit Scheme)

From 2011 and the 59* World Congress, FULL signatories will be required to commit to report on their performance following the mandatory and voluntary indicators as part of their full signatory status.
PLEDGE signatories should use the indicators and methodology as a guideline for their preparation to move from pledge to full signatory.

Definition of Sustainability - Reporting on Sustainable
Development

An essential feature for achieving
sustainability in organisations is for
all actions to be aligned and coherent

Sustainability is defined as the
capacity of an organisation to
maintain or develop its performance
in the long term, balancing its
financial interests with respect to its
social and ecological environment.

with
©® A mission and vision
® A strategic plan that provides a
pathway to achieve them
® Implemented systems to
support and achieve this plan

Implementing sustainable
development in an organisation
should also address the interaction
between the organisation and its

direct and indirect stakeholders such
as shareholders, employees and staff, ey IS 8
clients/customers, local politicians/ § cover an organisations
government agencies, business environmental, economic and
communities as well as special Socd social performance and be
interest/lobby/pressure groups and =LV closely linked to stakeholder

Non Governmental Organizations information needs. This
(NGOs). document gives the framework

R f i<ations’ BRECT | Rasogic - | PIIG LA eTmET i opermcr Ry/ of requirements for Charter

tailpi 1(& trend : : :
eporting on an organisations UIRPRPR) SORR ], (6 Ianch signatories to report on their
sustainable performance is a way

Energy
o : sustainable performance.
of communicating with these

stakeholders.

Soc3.
Cust. Sustainability reports should
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How to use the framework Indicator choice and their relevance to sustainability...

Indicators should address different audiences/stakeholders and allow users to:

Understand sustainability better

Support decisions

Involve and inform stakeholders

Be revealing and help indicate pathways for actions that will help manage risks
Indicators should be able to be aggregated in ways that offer insights into the current
situation, highlighting real or potential impacts and show progress

CO2 emission of energy use per p
krm

Mandatory Core Requirements

p
(24
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s Mandatory requirements for FULL signatories
!

Above all indicators should also show improvement (they should be SMART:
Specific; Measurable; Actionable; Relevant and Timebound). @

Goverhance Your choice of indicators

Environmental
Financial 3

Governance

Full signatories MUST choose a minimum

’ i of 3 in each cluster from the list

vr_' - Environmental

Social & Societal ¥ -

Signatories are already asked to comply with these requirements when
applying to become FULL signatories, and PLEDGE signatories should work
towards these objectives.

NB Associations are not asked to comply with this framework for reporting as it is not part of
their general commitment

Uilp PLEDGE signatories are invited to start following this framework
. step by step until they are able to comply and move to become FULL
¥ signatories.
. h .
Questions? t migg th
e dchip
th_ Me

How to input your information:
You can input your data via the UITP web site www.uitp.org and

This can be part of the Produce a Sustainable Install mechanisms, Explain in which way the the secure members only section. Each signatory has their password and
mission, vision or other Development Report that ensure that organisation involves only UITP is able to see the raw data.
statement; or in the form  at least every second  sustainable development its stakeholders in the What will UITP do with this information?
of a letter from a senior  year and deliver a copy is taken into account  process of sustainable UITP will use the aggregated information where possible to build convincing arguments to support the
manager, the CEO or to UITP Sustainable in major decision development. sector’s sustainable performance.
member of the board. Development making processes of the _ _ _
s, organisation. What happens if the unit of measurement is not exactly the same as that asked for?
In each of the pillars there is an option in this trial phase where you can input information that may be
collected in a different format or not fit exactly to what is requested. This will still count as one indicator
towards your minimum requirement.
Members of the Sustainable Development Commission working group on More information on how to fill in the data is available on line www.uitp.org
indicators
Chair: Glenn Frommer
Group leader: Gunnar Heipp (MVG) and Peter Miiller-Marschhausen (LVB) Fill in your details via the members only section of the UITP website

Members: Eveline Branders (STIB); Manel Barriga (TMB); John Inglish (UTA); Elena Montafia (ATM); [

Jorge Nabais (Carris); Elaine Seagriff (TfL); Dominique Delis (Veolia Transport)
Special thanks to Michael Schemmer (Bombardier) for starting the process and to all the other UITP W W W l I I O r
members who gave their input. [ | [ |
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